Visit Barnsley Privacy Policy

This privacy policy explains how we collect, use, and protect your personal information when you visit our website. By using our website, you agree to the terms and conditions of this policy. If you do not agree, please do not use our website.
What information do we collect?
We may collect the following types of information from you when you use our website:
· Information that you provide voluntarily, such as your name, email address, phone number, or other contact details.
· Information that is automatically collected, such as your IP address, browser type, device type, operating system, referral source, pages visited, time spent, and other web analytics data.
· Information that is obtained from third parties, such as social media platforms, advertising networks, or other service providers that we work with.
How do we use your information?
We may use your information for the following purposes:
· To provide you with the services and features that you request or access on our website.
· To communicate with you about our website, products, offers, promotions, or events.
· To personalize and improve your experience on our website and tailor the content and ads that we show you.
· To monitor and analyze the performance, functionality, and security of our website and detect and prevent fraud, spam, or other unauthorized activities.
· To comply with our legal obligations, enforce our terms and conditions, and protect our rights and interests.
How do we share your information?
Personal information provided to us will be shared, where necessary by the service which has received the information, with other council services without explicit consent to do so. This will only occur where there has been a request made by yourself (e.g. you've asked for support or contact to be made by another service), and where there is a statutory or procedural responsibility to do so.   It's important that you ensure you keep us updated on any changes made to your personal information where you've ongoing contact with a service.
How do we protect your information?
We take reasonable measures to protect your information from unauthorized access, use, modification, or disclosure. However, no website or online service can guarantee 100% security, so you should always use caution when sharing your information online and take steps to protect yourself, such as using strong passwords, enabling two-factor authentication, and avoiding phishing emails.
How do we use cookies and other tracking technologies?
We use cookies, web beacons, pixels, tags, scripts, and other similar technologies to collect and store information about your use of our website and to deliver relevant ads and offers to you. Cookies are small files that are placed on your browser or device by a website or service provider. Web beacons, pixels, tags, and scripts are small pieces of code that are embedded in web pages, emails, or ads and can track your activity or communicate with other servers. You can manage your cookie preferences and settings in your browser or device, but please note that some features or services on our website may not function properly without cookies.
How do we respect your choices and rights?
Depending on your location and applicable laws, you may have certain rights and choices regarding your information, such as the right to access, correct, delete, or restrict the use of your information, or the right to opt out of certain types of processing or communications. To exercise your rights and choices, you can contact us at email address to be added or follow the instructions that we provide in our website or communications. Please note that we may need to verify your identity and request additional information before we can process your request. We may also have to retain some of your information for legal or operational purposes, such as record keeping, auditing, or compliance.
How do we update this policy?
We may update this policy from time to time to reflect changes in our practices, technologies, or laws. We will notify you of any material changes by posting the updated policy on our website and indicating the date of the last revision. Your continued use of our website after the updated policy becomes effective constitutes your acceptance of the changes.
How do we contact you?
If you have any questions, comments, or concerns about this policy or our privacy practices, you can contact us email address to be included. We will respond to your inquiry as soon as possible.

